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The J. Paul Company values customers and respects their privacy. We collect only the customer information 
that is necessary to fulfill your order. We recognize that we must maintain and use customer information 
responsibly. We do not sell or rent the information you provide us online to third parties. This policy 
describes the personal information we collect about you, why we collect it, and how we use it. If our 
information practices change in the future, we will let you know by posting the policy changes on our website 
or by communicating directly with you. We will let you know of any such changes before we use your 
information in a manner not previously disclosed in our privacy policy. 

What kind of information DO WE collect? 

We collect information -- such as your name, email address, mailing address, phone number, and credit 

card number -- that you provide to us when you place an order. 

How is this information USED? 

When you make a purchase , we use the information you provide us to process your order. We will also 

send you an e-mail message confirming that your order has been received. Additionally, we may need to 

contact you via phone, postal mail, or e-mail if we have other questions regarding your order. 

In response to a request from local, state or federal law enforcement agencies, the J. Paul Company may 

disclose personal information. Disclosure of personal information may also be required in response to 

judicial proceedings or as required by law. Unusual circumstances, such as threats against individuals may 

also necessitate the release of personal information. 

What about protecting children's privacy? 

The J. Paul Company understands your concerns regarding your children's access to the Internet and the 

Internet's access to your children. We, too, are concerned about children's safety online. Consistent with the 

Children's Online Privacy Protection Act of 1998, we will never knowingly request personally identifiable 

information from anyone under the age of 13 without prior, verifiable parental consent. 

 

If we become aware that an individual who has purchased from us is under the age of 13, we will remove his 

or her personally identifiable information from our files. 

Is my information shared with third parties? 

The J. Paul Company does not rent, sell, or share any information collected to, or with, any third party. The 

information is used solely for the processing and shipping of your order. 

How is my order information made secure? 

Protecting your order information is our priority. We use Secure Sockets Layer (SSL) technology to ensure 

the security of your online order information. To check the security of your connection, look at the lower 

right-hand corner of your browser window after you access our secure server. If you see an unbroken key or 

a closed lock (depending upon your browser), then SSL is active. To double-check for security, look at the 

URL line of your browser. If you have accessed a secure server, the first characters of the site's address 

should change from "http" to "https." 

Some browser versions and some firewalls don't permit communication through secure servers. If this is the 

case for you, you'll be unable to connect to our server, so you won't be able to mistakenly place an order 

through an unsecured connection. If for any reason you cannot access the secure server, please feel free to 

send an email message to Dresser@jpaulco.com or call at 972-418-4977. 

The J. Paul Company cannot be held responsible or liable for any disclosures of personal information that 

occur due to data transmission errors or due to any third parties acting in an unauthorized manner. We have 

provided all of the standard and commercially reasonable safeguards to prevent any unauthorized access to 

personal data. The J. Paul Company cannot guarantee or ensure the safety of information that you transmit 

to us or provide online. Anyone transmitting information on the Internet to us does so at their own risk.  All 

responsibility or risk associated with such data transmission, including but not limited to the interception of 

personal data in transit, must be accepted by the user.  


